BOH Support

Here's a quick guide on how to
ace your upcoming Stint



\Welcome to

Since it’s your first time at one of their
restaurants, we wanted to give you the
best tips for getting a 5 star review.

Firstly, let’s look at your main tasks:

Primary tasks

Organising dirty items

Operating the dishwasher

Putting away clean items

Secondary tasks

Cleaning surfaces

Sweeping the floor

You may also be asked to:

Mop the floor - Polish service items - Take the bins out -
Operate the dishwasher - Rinse and clear cutlery and
ramekins - Handwash pots - Make pizza boxes - Restock
shelves - Take out boxes - Prepare sauce -




Wear the right uniform

Make sure youre looking smart
and smelling fresh - check the
requirements in the Stint app.

Turn up on time

Give yourself an extra 15 minutes to
ensure you can find the restaurant
and arrive on time.

Don’t use your phone

Your full attention is required at all
times, and using your phone makes
you look disinterested. You will be
caught by a team member.

Be friendly and enthusiastic
Introduce yourself with a smile and
be positive in every interaction with
staff and customers.

Keep yourself busy

Make sure you're being helpful. If
you aren't sure what to do next, be
proactive and askl!



at
your Stint:

If you've done Stints at
other businesses - it’s the
same as usual.

Let a member of staff
know you ve arrived and
scan the QR code.

You’'ll be shown how to do
the tasks in your Stint.

Get stuck in!



Got questions®

Our team are always happy to help!

S

©

Help Centre Live Chat

We have a range of helpful ~ Why not test our brand
articles available in our new Live Chate Simply
online Help Centre. open the app and go to:

Account > Help > Live Chat

STINT



