
Cancel 6-12 hours 
before your Stint

Cancel 12-24 hours 
before your Stint 1 Strike

2 Strikes 

3 Strikes 
You will be removed 
from the platform.

Cancel less than 
6 hours before
your Stint

What happens if you 
cancel a Stint?

If you have an extenuating circumstance, 
please go to our Live Chat in-app and click 
the “I want to make an appeal” option.


